N5UsERITINSULaINGNWITETEAUYIR ASIN 4

“GRADUATE SCHOOL CONFERENCE 2022 iHappiness: Ansguuasaan miiniitegnsdadulugadpiia”

UszAnsnmnisuuReussuuuinisesulauaiagsssu (CIOS)
YBIYARINITAIALNIVULAZATIUATIINIAUNUFT]
The efficiency of performance on Case Information Online Service (CIOS)

of personnel in The Pathumthani Juvenile and Family Court

Asnsal InsAu’
399A18M319158 A5.1NINE Asaum 2
nfAnwseaudigan nananssguseemaumansumUngin uinerdesangneg
2 NsdUsETmanansSgUsemaumansuUadin uine1desngny

[ 1

Unanes

(%
[

= dy IS
ANIFANYIAINUY U

(Y]

ngUstasd (1) WiefnwsefuyszansamnisuftRnussuuuinisesulay
Aagfsssa (CIOS) YeayAaINTMAlEIvULazATauATIdaniaUnusil (2) ileAnudgminie
guassAlieafuUsganinmnsufuReussuuuiniseeulatdaagisssu (C0S) ¥8eyAaIng
malnruLarasaunsIiminUnusituay (3) diefnwnaruuansiiwesdadvduynnavesyaains
AalMTULazATaUASIIIaUnus tiuauLAnAesnLAauReUsE NS A SUS TR
sruvUsnseaulatragisssy (CIOS) veayaaINsmAlYUkArATaUATITIIAUMNE T Useuns
fifnuasall Aoyrainsmaenirunaraseunimiaunusiisiuuisiu 24 au §idefudoyaan
Uszrnsvianun indesdiofldmunadeya fo wuuaouniu Anszideyalaelilusunsuduiagy
Aduau Yoz Anade AndonuunnIg i A AANULUTUTIUMARED wagnIvedey Ay
wansnadusied nan1sfinw wudn (1) Usgdnsnmnisujifaussuuuinisesulaleagfsssy
(CI0S) vesyAaNImaleMIULazaauAITninuus Tluawsmeglussiuann Weduunidu
sedu WU groukuuasuaiienudadiudiduusn fe funmsastuseunisufifeg sesasn
fio fumsaananlumsufiRnu sumsiiunuawvesn wazddugaing Aedunisandusu
uagninens auddu (2) Jgmmieguassaieafuusyansnmnsufifnussuuuinisesulal
MALAsTIN (CIOS) vasyAaINIAaLIvULarATaUATITmInUusdl Ao Msldssuuuiniseeulal
AagRsTsy (CI0S) delilanunssoandunuuasnineinsadlaunn Teglianaunsaannisldaudssunala
AADAIUNAENENITAN LU TLI19aT19AUANAIAIUNTITAIVDIAALE NIV UL AEATOUATITINTA
Unusnil M (3) greunuuasunmdislaniunimaruyanasnudsianguauunneiisiud

puAAusUsEANSA MNMIUfURNUszUUUINIsesulatmagfisssu (CIOS) AuN1sandunaunis

394



N5UsERITINSULaINGNWITETEAUYIR ASIN 4

“GRADUATE SCHOOL CONFERENCE 2022 iHappiness: Ansguuasaan miiniitegnsdadulugadpiia”

va o o i =

U URnuwaneneiu Inedndsianquauafiinnufaiunelssdnsninnisujufaussuuuinis

9

v o o 1

saulatagisssu (CI0S) sunisanduneumsujuinuunnnigidianguauiefiansanafvag

Y 9

Y o

nauuAtsegelitsdAy At AnsEau .05
AEnfny: Usgdvisnm, n1sufiRnussuvuinsesuladmagfsssy (CIOS),

AALEIYULALATRUATIRINIAUNUEIE

Abstract

The objectives of this study were (1) to study the efficiency level of performance on
Case Information Online Service (CIOS) of personnel in the Pathumthani Juvenile and Family
Court (2) to study the problems or obstacles related to the efficiency level of performance
on Case Information Online Service (CIOS) of personnel in the Pathumthani Juvenile and
Family Court and (3) to study the differences of personal factors of the Pathumthani Juvenile
and Family Court and the differences of opinions on the efficiency level of performance on
Case Information Online Service (CIOS) of personnel in the Pathumthani Juvenile and Family
Court. The population in this study were 24 personnel in the Pathumthani Juvenile and Family
Court. The researcher collected data from the entire population. Tools used to collect data
were questionnaires, Data analysis using a packaged program to find the number, percentage,
mean, standard deviation, t-value, one-way variance. and testing for individual differences.
The results found that (1) the efficiency of performance on Case Information Online Service
(CIOS) of personnel in the Pathumthani Juvenile and Family Court in overall was at a high
level. When classified by each aspects which could sort from high to low as follows, the
reduction of work procedures, the reduction of working time, to improving the quality of work
and the cost reduction and resources, respectively. (2) The problem or obstacle related to
the efficiency of performance on Case Information Online Service (CIOS) of personnel in the
Pathumthani Juvenile and Family Court was the use of Case Information Online Service (CIOS)
still unable to reduce more the cost and resources which cannot be greatly reduced the
budget as well as may not be worthwhile for the mission of the Pathumthani Juvenile and
Family Court. (3) The respondents with different personal status in the work group had

different opinions on the efficiency of performance on Case Information Online Service (CIOS)
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in terms of reducing operational procedures. The people under the Litigation Group had an
opinion on the efficiency of performance on Case Information Online Service (CIOS) in reducing
the operating procedures more than those under the Judicial Assistant group and treasury

group at a statistical significant level .05

Keywords: efficiency, performance on Case Information Online Service (CIOS),

The Pathumthani Juvenile and Family Court
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