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The Quality of Work Life of Personnel of Specialized Courts in Bangkok Area
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Abstract

The objectives of this study were to investigate the quality of work life among personnel of
specialized courts in Bangkok area and to compare the quality of work life among personnel of
specialized courts in Bangkok area, classified by personal factors. A questionnaire was used as a
research instrument for data collection. The sample was personnel of 5 specialized courts in Bangkok
area, The sample consisted of 227 government officers of the Court of Justice, permanent
employees, government officials, temporary employees, and contractual employees, except for
judiciary officers. Data were analyzed by statistics. The major findings revealed that the respondents

with different gender, ages educational levels, work experience, and agencies had the indifferent
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quality of work life. In contrast, the respondents with different work positions and average monthly

income had the different quality of work life with a statistical significance level of 0.05
Keywords: The Quality of Work Life, Personnel of Specialized Courts, Specialized Courts
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