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Abstract

Research study on Survey on behavior of Thai Muslim tourists traveling to Umrah in
the New Normal way in Makkah Saudi Arabia After the spread of COVID-19 the objective of
this study was to study the behavior of Thai Muslim tourists traveling to Umrah in the New
Normal way in Makkah. Saudi Arabia After the spread of COVID-19 It is used with an online
questionnaire that identifies the respondents by entering the email address of the
behavioral questionnaire. The population of this study was Thai Muslims who traveled to
the New Normal Umrah in Makkah. Starting from January 15 to March 15, 2022, the sample
size was assessed and the ratio was determined ( Panruthai Heengpoom and Weera
Weerasophon 2019). This study used 100 samples. The research found that gender; the
majority of respondents were male, accounting for 61%, followed by females, representing
39 percent. Age, found that most of the respondents were aged 21-30 years, representing 37
percent, aged 31-. 40 years, representing the percentage, aged 35, 41-50 years, accounting
for 16%, aged over 60 years, representing 6%, marital status, found that most of them were
single, accounting for 51% and married, accounting for 49 percent level. The study found
Most of them were bachelor's degrees accounted for 68% , master's degree accounted for
21%, lower than bachelor's degree accounted for 8%. Occupation found that most of them
were company employees 5 3 % , business owners accounted for 2 2 % , civil servants
accounted for 12% , students/ students thought. were 5 % , state enterprise employees
accounted for 2%, housewives accounted for 2%, retired civil servants, employed gardening
workers accounted for 1%, monthly income was lower than 20,000 baht, representing 26
percent, 40,001-50,000 baht, representing 24 percent, 20,001-30,000 baht, representing 20
percent, 30,001-40,000 baht, representing 18 percent, more than 50,001 baht, representing
12 percent. Domicile found that the southern region accounted for 62 percent, Bangkok,

accounted for 37 percent. Northeastern region accounted for 1 percent
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