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Satisfaction Affecting Engagement of Skilled Laborers Hands-on in the construction of

organizations in Bangkok and its vicinity
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Abstract

This research aims to study satisfaction affecting engagement of skilled laborers hands-
on in the construction of organizations in Bangkok and its vicinity. The population of this
research are 400 Skilled Laborers Hands-on in the construction of organizations in Bangkok
and its vicinity. Data was collected by linking online questionnaires to various social media
sites such as electronic line and facebook. The statistics used in the data analysis were
percentage, mean, standard deviation, t-test, One Way ANOVA (F-test), and multiple regression.

The statistical significance level was set at the 0.05 level. The research found that most of the
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overall level of satisfaction in financial factors was at a high level. The overall level of
satisfaction in non-financial factors was at a high level. The overall level of engagement was
at a high level. The test results showed that older skilled laborers in construction the level of
education, job title and length of service are different. The work ties of the craftsmen in the
construction of the organization are different. As for satisfaction in financial factors, ie salary
aspect. special compensation medical expenses and annual vacation Influence on the
engagement of skilled workers in the construction of the organization and satisfaction in non-
financial factors, namely policy and management. Opportunity for advancement supervisor
cooperation in operation and the environment Influence on the engagement of skilled

laborers in the construction of organizations in Bangkok and its vicinities.
Keywords: Employee Engagement, Earning, Skilled Laborers Hands-on
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