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Camping Café Ratchayothin
Service Marketing Mix Factors Affecting to Behavior of Consumer of

Camping Café Ratchayothin Restaurant
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Abstract
The objectives of this study were (1) to study the behavior of using the service of the
Camping Café Ratchayothin restaurant; (2) to determine the demographic factors affecting the

behavior of using the camping Café Ratchayothin restaurant; In terms of marketing mix (7Ps)

626



mMsUsegdvInsiiauenauITeseiuen Asan 4
“GRADUATE SCHOOL CONFERENCE 2022 iHappiness: A1sgukazAmunmiinnnegdsBulugadsnuiiia”

affecting the behavior of using the service at Camping Café Ratchayothin restaurant. This study
was survey research by using questionnaire as a tool to collect data from 85 sample consumer,
who ware consumer of camping Café Ratchayothin restaurant. Analysis by frequency, mean,
standard deviation. For hypothesis testing was Chi-square and One-way ANOWA. The results
showed that most of the samples were female, aged 21-30 years, with a bachelor's degree.
Occupational employee of a private company Average monthly income 30,001-40,000 baht.
The behavioral pattern of using the service is using the restaurant 1-2 times per month. Choose
to use the service during Friday, Saturday and Sunday. Likes to use the restaurant service
during 19.01-20.00 pm., the duration of using the service 1-2 hours, using the service with 2 -
4 friends, the cost per time is less than 500 baht. Selected by referrals of friends. The
hypothesis testing revealed that gender, age, education level, occupation, average monthly
income and status influenced the behavior of using the Camping Café Ratchayothin restaurant
service and the marketing mix factor (7Ps) that influenced the behavior of using the restaurant
service. Food at Camping Café Ratchayothin as a whole, when considering each aspect, it is
found that the average is at a high level. Sort by product, place physical evident, process and

promotion.

Key Words: Service Marketing Mix, Consumer Behavior, Consumer
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