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Abstract

This research aimed 1) to study the inpatients’ satisfaction of chularat 3 international
hospital and 2) to compare the inpatients’ satisfaction of chularat 3 international hospital
that were categorized by the personal factors. The sample consisted of 291 inpatients who
were clients of chularat 3 international hospital. The instrument of data collection was a
questionnaire which valued the content validity (index of item-objective congruence: 10C)
between 0.67-1.00 and the reliability of 0.97. The statistics which used to analyze the data
were percentage, mean and standard deviation. The hypothesis testing analyzed by t-test
and One-way ANOVA at the statistical significance level of 0.05. The results found that: 1) the
inpatients’ satisfaction of chularat 3 international hospital, overall and all aspects, there was
a high level. In addition, the highest satisfaction was the convenience, the hospitality providers,
the subordinate aspects were the service quality, the information that obtained from the
health services, the output off pocket cost and the coordination, respectively. 2) The
hypothesis testing found that; the inpatients who were different sex, age, education and
monthly income, they had different inpatient’s satisfaction of chularat 3 international hospital
at the statistical significance level of 0.05. But the inpatients who were different occupation,

they had no different inpatients’ satisfaction of chularat 3 international hospital.
Keywords: Satisfaction, Inpatient, Chularat 3 International Hospital.
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