msUsyainImsiiaueRaIsEseUmA A o “GRADUATE SCHOOL CONFERENCE 2019”

nsAnesEAUAMNAIANIIvRIUTEYITURaNTSIRUINISUNZIUBUI1EY 3
dgruinnziiouniaquUmAUIaLILDIIZUDY IIRINTIUDY
A Study the Level Expectation of People towards the Registration Service

Ranong Municipality Register Office

Y4 a 1
UNSMY INYSOUNS
759.U3% @auTnid 81971587USNw
1 U = U =3 U 6 a a o o o
UnfnwseaulSyginigussmaueans avivuleuieasnsae uninendesivigaiuaiun

Momay m222m@hotmail.com

unAnga

mifensiliingUsvasdifio 1) WeRnwszdumnuaeviaesUssrvustenisliuinng
umzdousnugs ddnmzdouviofumauiaiiiosssues Sminszuss uay 2) WlelTeuiisusziu
anumaniseslssrsuiensiiuinsaunsifousugs dinnzdeuviesdumauiaiosszues
F¥aszues matdendsiidunsidedeliinm nduieens fie Uszevuiilongdous 15 B3ulY @
odvoglumiuaniing suneiiles dwiaszuss Munlduimsaunafousiugs ddnmzdou
vipadumAunalssEuR Sminsruss $1utu 386 AU uazvinsduinegslaglindnadutazidy
Tngmsdusiegisuvudie in3esilefldlunside IHun wuvasuaw addldlunsinsevideya
IiuA Frmud Anfesas Aads AdudsuuasgIu MIvAdoUAT uazmLLUSUT I

HANTISITENUT 1) 8AUAUAINNTIVDIUTEUIBUsBNISIAUSNIT Uz TeusegT Loy
A warfiansundusedu o fudsdiuneanuazain funszuaunisiiuinng du
Wi figlsiuins wagsuszegainisuinns fszduanumeniiegluszduaniian 2) eyadu
UAAR LALA LA 918 SEAUNISANYY 01N LaZanIUAINLANAIAUTIAILTEAUAIINAIANTIVEY
UszavusiensTiuinsnunzilousugsliuansniusgniideddgynieadfnsedu 005 waz
UszinnauuinisiuandafuiianuseduanunaniswesUssrvudenisliuinisaunsifou
e Tuannstuegeiifeddynisadfiisesu 0.05

AdAY ANAIANTS, NslIUENg, ddnveleuredumaua

Abstract

The purposes of this research were to study 1) the level of people's expectations of
People towards the Registration Service Ranong Municipality Register Office and 2) Compare
people's expectation level of People towards the Registration Service Ranong Municipality
Register Office, Ranong Municipality, Ranong Province. This study is quantitative research.
The sample consisted of people aged 15 and over who live in Khao Ni wet sub-district,
Muang district, Ranong province and get to service at Municipality Register Office. Random

sample 386 peoples in the sampling method using formal probability convenient sample
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selection in each group. The research were questionnaires was used in data analysis were
frequency, percentage, mean, standard deviation. T-test, and One-way ANOVA

The results revealed that 1) They agreed that the level of people's expectations of
people's expectations of People towards the Registration Service Ranong Municipality
Register Office as a whole and in each these aspect was at highest level : Facilities, Service
process, Service personnel and Service duration 2) There was a sighificant difference by
statistical at 0.05 level in different not sex, age, highest education degree, career and status,

but a sighificant difference by statistical at 0.05 level in different Service type.
Keywords Expectation, Service, Municipality Register Office
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