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Abstract

Research on new public management (NPM) and organizational effectiveness at Suan
Sunandha Rajabhat University aimed 1) to study new management in public sector and
organizational effectiveness at Suan Sunandha Rajabhat University 2)to study the
relationship between new management in public sector and organizational effectiveness at
Suan Sunandha Rajabhat University 3) to present guidelines for improving organizational
effectiveness in the university.

The sample group used in studies is 350 people consisty of academic staff and
academic support staff. Research tools utilized include questionnaires, data analysis
(frequency table), percentage, mean, standard deviation, and correlation coefficient (r).

The study found that:

1) The overall image for new public management at Suan Sunandha Rajabhat
University is high-level and it has been arranged in ascending order from the highest value to
the lowest value as follows: achievement, organizational excellence of high-level
competencies, transparency, confidence, accountability, creating incentives and reward.

2) The overall image for organizational effectiveness at Suan Sunandha Rajabhat
University is at high-level and it has been arranged in ascending order from the highest value
to the lowest value as follows: organizational effectiveness of learning and development,
organizational effectiveness of internal processes, organizational effectiveness concerning
finance, including organizational effectiveness concerning customers.

3) The relationship between new public management and effectiveness at Suan
Sunandha Rajabhat University through a staff opinion, the correlation is statistically significant
at the .01 and in positive direction with the correlation coefficient (r) equals to 0.885
indicating a high level of relationship. After each aspect is taken into account, it was found
that: transparency, confidence, and accountability, including organizational excellence of
high-level competencies in new public management, the correlation is statistically significant
at the .01 in positive direction with the correlation coefficient (r) equals to 0.852 and 0.828

indicating a high level of relationship.

Keywords New Public Management, Organizational Effectiveness, Suan Sunandha Rajabhat
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