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Abstract

The purposes of this research were: (1) to study the level of motivation of
government officials and personnel of the Office of Consumer Protection Board of Bangkok
(2) to study the level of morale in work of government officials and personnel of the Office
of the Consumer Protection Board of Bangkok (3) to analyze the motivation that affects the
morale in work of government officials and personnel of the Office of the Consumer
Protection Board of Bangkok. The research sample consisted of 315 samples. The
questionnaire is used as a tool for data collection. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, and stepwise multiple regression analysis.
The results of the research revealed that: (1) The overall level of motivation of government
officials and personnel of the Office of the Consumer Protection Board of Bangkok was at a
high level. When considered in each aspect, it was found that the aspect with the highest
mean namely technical supervision, followed by job responsibility, work itself, policy and
administration, interpersonal relations, working condition, recognition, job security,
advancement, and salary and compensation, respectively. (2) The level of morale in work of
government officials and personnel of the Office of the Consumer Protection Board of
Bangkok in overall is at a high level. (3) The motivation that affects the morale in work of
government officials and personnel of the Office of the Consumer Protection Board of
Bangkok has 8 aspects which are the achievement, recognition, job responsibility, policy and
administration, salary and compensation, working condition, job security, and technical
supervision. These 8 factors have significant effect on the morale in work at the 0.05 level
and can explain the variance in the morale in work of government officials and personnel of

the Office of the Consumer Protection Board of Bangkok 68.06 percent.

Keywords: Motivation, Morale in work
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