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ABSTRACT

Success and efficiency of the organization is mainly due to the quality of the
personnel. This research is aimed to study 1) the characteristics of personal factors. Service
innovation factors And the employee engagement factors in the organization. 2) The
difference between personal factors and the employee engagement in the organization. 3)
The influence of service innovation on employee engagement in the organization. Classified
by personal factors Classified by personal characteristics data In quantitative research The
sample consists of 400 personnel at every level, using questionnaires as a tool for data
collection The statistics used for data analysis are Percentage, Mean, Standard Deviation and
find the difference of mean by using t-test One-Way ANOVA and simple Regression Analysis
from The results of the study found that the data analysis of the research questionnaire
about service innovation affecting employee engagement in the organization, a case study of
the Personnel Administration Division. Suan Sunandha Rajabhat University can conclude the
research results as follows

Gender found that the majority of the respondents were 218 males, representing
54.5% and 182 males, accounting for 45.5%.

Age found that most respondents are between 31-40 years old, 222 persons, 55.5%,
followed by 41-50 years old, 131 people, 32.8% and over 50 years, representing 27 6.8
percent respectively

The duration of work found that the majority of respondents, working period from 5-
10 years, 203 people, representing 50.8%, followed by more than 10 years, 144 people,
representing 36% and working period from 1-4. Year, 43 people are equal to 10.8 percent
respectively

Education level, most respondents have 386 higher education level than bachelor's
degree, accounting for 96.5%, followed by 13 bachelor's degree which is 0.2% and diploma /
vocational certificate Number of people: 1 person representing 3.3 percent, respectively

1. Service innovation that affects employee engagement in the organization at a high

level
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2. Hypothesis testing results Service innovations that affect employee engagement in
the organization Environmental innovations The findings from the research show that
information about | about the commitment to About the nature of the job Of Suan
Sunandha Rajabhat University staff Information at the highest level were personnel who
provided services in the Personnel Management Division, providing information on service
characteristics.

3. Comparison of strong differences in wishes for the operation of Suan Sunandha
Rajabhat University Classified by respondents By analyzing the One Way ANOVA in general, it
was found that Different types of respondents have fervent desire for the operation of Suan
Sunandha Rajabhat University differently. When the difference was found, the results of the

analysis were tested in pairs to see which groups had strong desire for the operation.

Keywords: innovation
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