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Abstract
The research aims to study (1) warehouse management factors, (2) warehouse

operation efficiency, (3) and the relationship between warehouse management factors and

warehouse operation efficiency. This research is a quantitative research with 225 samples,
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consisting of operational level, middle management, and senior management worker of
warehouse department, shipping department, production department and quality inspection
department. Questionnaire is used as data collection instrument with its reliability of 0.96.
Frequency, percentage, mean, and standard deviation are employed for data analysis. Pearson’s
Correlation Coefficients is used to test research hypothesis, with 0.05 level of significance. The
findings revealed that (1) warehouse management factors showed the overall at the highest level.
When considering each aspect, the electronics system (WMS system) was at the highest level,
followed by electronic information exchange (EDI), space management, visual control system,
inbound and outbound system, space layout management, respectively. (2) Warehouse efficiency
showed the overall at the highest level. When considering each aspect, the velocity of operation
was at the highest level, followed by problem and error reduction. And (3) factors of warehouse

management had relationship the warehouse efficiency with 0.05 level of significance.
Keywords: Warehouse management, Warehouse operation efficiency
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