MsUsE AT NTUORAN T T AUTIT AT o “GRADUATE SCHOOL CONFERENCE 2019”

AunInN1siuSN1sUNS e URnsiadl vasusem fi.onsudu Bulidess 9in
Quality of maintenance services for chemical laboratories

Of T.R. Lab Engineering Company Limited

1
SLUNT INNTLAU
E-mail: t.r.labengineering@gmail.com
L Qy % 0‘2
2R3517 aulaun

E-mail: chattharn@hotmail.com
1

[y

UnANwITEAUUTYIIN MangnsusmsesiaumUudin a1UsmITgsna anIngaesuys
2 L3 o v a a v a a v )
9197158U5231 NANgATUIMNITTINAUM VNN UMING1NUTUYT

¥

unAnge
av Aaw s = DA ° o 1% a va = =
n7Ideddingussasaive (1) AnwinuninnsiivimsungesshyvissdUianiseadl (2) fnw

9

v =2 )

anuianelavesin@nwnddenislduinisluiesufuiminisiedl uaz  (3) AnwiAanmnsliuinig
thssfnwidmuduiusiennuiiomelavesindnunidianlduimsluiesufoRnisied vesuidn 7.
015 LAV 1B1AeRs $1n Taenguiiegna e dhAnwniidunlduinsluesufiRnmmaineimans
1w 273 au idesiieflfifunuvasuny afadldlunsiinsesideya laun anud Sesay Aade
drudsavunnsgu uesmieneiadndsouumilagldadssinanduiudodnsiewuuiiofdu
Nan1sANY WU (1) auammsiiuinsdigsdnuiluresuftininedl amsudldiedsegluseiu
wndige e sandusesu wuin fuifinnudadududdousn fo dunsliuiniseda
seillos se9a91 Ae Funsiuinisednaiisane wazddugarine Ae unisuinisediafiami
sy (2) drumnuitselavesindneitidensldvimsluiosjuinised smsuidiadoodly
sgiuinniian Wefiarsandusesu nui suidenudadiududduusn fe duanmiadenuas
anufl sesaun Ae Futanasine wazddiugavng Ao sunnuaends mudFy wag (3) Aunw
msliuinstissinyvivesy fURnnnafidaudusiusanufisnelavesin@nuilidrunlduznslu
vofuRnsiadl egnailtuddnymeadad 0.05 Fadulumuaunigiu

AEIARY : AMININNISIIUSNTS, Avufianela

Abstract

The objectives of this research were to (1) study maintenance service quality of the
chemical laboratory (2) study the satisfaction of students using the chemical laboratory, and (3)
study the relationships of maintenance services quality and the satisfaction of students using the
chemical laboratories of TR Lab Engineering Company Ltd. Research samples were 273 students
who use the laboratory. The statistics used for data analysis are frequency, percentage, mean, and
standard deviation. Pearson correlation coefficient employed to test research hypothesis. The
results showed that (1) the maintenance service quality of the chemical laboratory of TR Lab
Engineering Company Limited was rated at the highest level. Considering in detail, respondents

mostly concern the provision of continuous service, followed by sufficient services, fast service and
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progressive service, respectively. (2) the satisfaction of students using the laboratory of TR Lab
Engineering Company Limited was rated at the highest level. When considering in detail,
respondents mostly concern environment and location, followed by equipment, reliability and,
finally, safety. And (3) maintenance service quality was relating to student’s satisfaction of using

the laboratory with 0.05 level of significance.
Keywords: service quality, satisfaction
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