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The Expectation and Satisfaction in the Service of One Stop Service

of Thailand Post Company Limited

§301 @15
NA.A5. USN 1575m e
a1 sIANIsladainduavdunanelyy AnTUIMITIINAUMITNIN W INIRY TV aIUgTUNT
UNANED
A15398ATINTTR UL AIAINBANYIAINUAIANIILALAITURNIND L L UNISIAUS ANTHUUATU

9
o w

1935 Ya3UsEnlUsudidlneg I1iauasnisiuSeuiisuaumanisazauianelalunisliuinig
LUUATUNDS vesuitiusudlding i ngusnednaildlumside o fiunlduinslusvddine
Tuwmngamuvuas $1uu 400 au Tuuuasuanuduedesiielunsifusurudeya uazadnild
Tumsinsesideyaldun Aaud Aneds Andosvuinnsgiu fevay LagiuuunngeUaNLAgIY
lagmsaeAaNudiusLazaNwAnAveIaunaniwazAuisnelalunsiiusnsuuy
A5U95 Tnerimuaseutiddmneadn 0.05

HAN1SITENUTIT 1) S8AUAMUAIANIIRELANTINELaTeINTIUTNITLULATUINAS VBY
Uitmluswddlng $1im Tunmsameglusefuann Wefinnsandunesu wuidianuameniuas
arufisnalalusgduunite 2 du Ao druanimuindenuasdiuamain n13u3nng 2) N3
Wiguwiguanuaanwazanuianalalunisliuinisuuuasuiees vesusenlseddlng lu
asrmegluseiuiieatu Aeseduann aduanmuindeuunasdunmnnIsUINg

ANENATY: AUNINBTD / AIUAINTIYE / AITIRUINITUUUATUINRT

Abstract

The purpose of this research was to study the expectations and satisfaction in
marketing services of Thai Post Company Limited and the comparison of expectations and
satisfaction in the design of the service. The sample used in the research was used to survey
400 Thai people in Bangkok. The data and statistics used in the analysis of multi-step data
were analyzed using data analysis using the method of analysis. Simulate Defining the
implicit structure by implication of statistical significance level 0.05

The results showed that 1) the level of expectation and satisfaction of the
company's marketing services in the overall picture was at a high level when considered in
detail, found that there were expectations and satisfied satisfaction 2) Comparison of
expectations and satisfaction in providing a full range of services for Thai postal companies
in the overall picture At the same level, which is very high in both the environment and

service quality.
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