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Abstract
This qualitative research aims to (1) study communication process and public
relations work using online communication channel in the Sukhothai Loy Krathong festival;

(2) study changing of communication method in the Sukhothai Loy Krathong festival by using
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In-Depth Interview and Non-Participant Observation to collect the data from October to
December, 2018 in total 3 months. The samples in this research are the government
officials, the community leaders, lecturers and general people who attended Loy Krathong
festival: 12 people selected (Key informants).

The results indicated that communication process and online public relations in the
Sukhothai Loy Krathong festival divided into 3 stages; (1) preparation of the festival,
communication in this part engaged in formal and two-way communication with both the
leader and the members; (2) during the festival, 2 types of the communication occurred which
are one-way communication by delivering message on website and two-way communication
we recreated on the Sukhothai Loy Krathong and candle festival 2018 facebookpage; (3) after
the festival, formal and the bottom-up communication achieved by the project conclusion
and evaluation meeting. Additionally, changing of communication method in the Sukhothai
Loy Krathong festival showed that there was an adaptation to a new culture in many aspects,
such as content, communication channels, roles, negotiation, relation, and management while

the maintaining an old culture was balanced and adapted to the new culture.
Keywords: Communication, Communication Channel, Tradition Inheritance
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