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Abstract

Research of factors affecting the success of tax filing on internet of juristic persons in

Bangkok aims to study the factors of tax filing on internet that affects accounting work in
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accuracy, data loss prevention, fraud reduction and cost reduction by studying the opinions
of juristic persons in Bangkok.

Sampling for this research are 400 juristic persons in Bangkok. The research
instrument is a questionnaire created by the researcher, which statistical significance at the
level of 0.05, examining the quality of content validity by using the consistency index
method. Data analysis by the percentage, mean, standard deviation, Pearson's correlation
coefficient analysis and multiple regression analysis.

The results can be summarized as the following: (1) Filing tax forms on the internet
affecting accuracy. The study found that juristic persons in Bangkok gave importance to the
system benefits. (2) Filing tax forms on the internet affecting the prevention of data loss. The
study found that juristic persons in Bangkok gave importance to the information quality and
the system benefits. (3) Filing tax forms on the internet affecting the reduction of corruption,
this study found that juristic persons in Bangkok gave importance to the service quality and
the system benefits. (4) Filing tax forms on the internet affecting the cost reduction. The
study found that juristic persons in Bangkok gave importance to the system benefits.

This research shows that juristic persons in Bangkok consider the quality in various
aspects of the system as the criteria for making a decision to submit the tax filing on
internet. The research results are therefore useful in developing the system to be more

efficient and promotes e-government policies.
Keywords: Tax, Internet, Juristic person
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