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Abtract

The purposes of this research were to study (1) the opinions about internal
communication channels, (2) the opinions about internal communication patterns, (3) the
opinions about effectiveness of the employees, (4) the relation between internal
communication channels and the effectiveness of the employees, and (5) the relationship
between internal communication patterns and the effectiveness of the employees of Union

and Qji Interpack Co., Ltd. The sample group consisted of 225 samples. An instrument used
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in the study was a questionnaire, with its reliability of 0.96. The statistics used for data
analysis consisted of frequency, percentage, mean, standard deviation, and Correlation
Coefficient Analysis. The findings revealed that the internal communication channels of the
employees the mean overall at the medium level. The internal communication patterns of
the employees showed the mean overall at the high level. The opinions about effectiveness
of the employees showed the mean overall at the high level. The internal communication
channels were not related to the operational effectiveness of the employees. Moreover the
internal communication patterns were related to the operational effectiveness of the

employees of Union and Oji Interpack Co., Ltd., with statistical significance level of 0.05.
Keywords: Communication channels, Communication patterns, Operational effectiveness
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