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Abstract

The purposes of this research were to study (1) the service quality, (2) the customer
satisfaction level, and (3) the relationship between the quality of service and the customer
satisfaction of Seri market the nine center Rama 9. The sample were 400 people. The
research instrument was a questionnaire, the results are 0.97 in the reliability of service

quality, 0.98 in customer satisfaction. The statistics for analyzing the data consisted of
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frequency, percentage, mean, standard deviation, and Spearman rank correlation coefficient.
The findings revealed that (1) the service quality of the Seri Market showed the mean
overall is at high level. (2) The customer satisfaction showed the mean overall is at high
level. The Detail shows that hospitality and customer cares got a highest rated score
followed by coordination of services, and convenience received from the services in order.
And (3) the quality of service had related to the customer satisfaction with a statistically

significant level of 0.05.
Keywords: Service Quality, Customer Satisfaction
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