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ABSTRACT

The purpose of this research was to study the relationship between the Service
Quality relating to Outpatient's Department Relation on Usage Service at Royal Medical Service,
Bureau of Royal Household.

Royal Medical Service, Bureau of Royal Household will use the sample group of the

medical healthcare officers including their family and 400 tourists who come to use the

316



MsUsE AT NTUORAN T T AUTIT AT o “GRADUATE SCHOOL CONFERENCE 2019”

medical healthcare service by using the questionnaire to collect the information and
statistics to analyze the information such as the Value of Frequency, Percentage, Mean,
Standard Deviation (S.D.), T-Test, F-Test, One — Way, Fisher's Least Significant Difference (LSD) and the
Value of Pierson Relationship. The research findings were as follow:

1. Demographic characteristics of sex, age, occupation, education level, status and amount
of time of the patients who ever come to use the service at The Royal Household and at
The Bureau of the Royal Household significance at the 0.05 level was in accordance with the
hypothesis.

2. The relationship between the service quality and patients’ intention to come back
to use the service again including to communicate about it to the other patients. Resulting
in the middle level and the patients have self-confidence not only the medical healthcare
service, but also the good relationship between the patients and the medical healthcare
officers as well. For this reason we observe that we have more patients come back to use
the medical healthcare service again including to communicate to the other patients too.
But for the low level quality, there are the substantial service and immediately response to
the patients.

So from the research result, Royal Medical Service, Bureau of Royal Household
should improve the location, places and provide a new model of medical devices including
train the medical healthcare officers to be ready both physical and mental. It will produce
the good service quality to each other, It will make the patients have a lot of self-

confidence and certainly come back to use the service again.
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