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Quality of work life and teamwork affecting organizational citizenship behavior of
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Abstract
The purposes of this research were to (1) study the quality of work life, (2) study the

teamwork, (3) study the organizational citizenship behavior, and (4) study the quality of work

life and the teamwork affecting the organizational citizenship Behavior. The sample group
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was consisted of 345 samples. An instrument used in the study was a questionnaire, with its
reliability of 0.98. The statistics used for data analysis consisted of frequency, percentage,
mean, standard deviation, and the statistical procedure used for analyzing data was Multiple
Regression Analysis. The findings revealed that (1) the quality of work life showed the overall
score at a high level. (2) The teamwork revealed the overall score at a high level. (3) The
organizational citizenship behavior showed the overall score at a high level. And (4) the
quality of work life and the teamwork that influence the organizational citizenship behavior,

with statistical significance level of 0.05.
Keywords: Quality of work life, Teamwork, Organizational Citizenship Behavior
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