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Abstract

The object of this study is to decrease mistakes baggages handling in baggage
carousel system. The analysis of the study is a mixed type of Qualitative Analysis and
Qualitative Analysis.The analysis of the study is a mixed type of Qualitative Analysis and
Qualitative Analysis, by applying Qualitative Analysis in the part of brainstorming inorder to
seek reasons and factors causing mistakes in Baggage Carousel System at the check-in
counter.WhileQuantitative Analysis is applied by observing to obtain its false typesloadings
quantity at the check-in counter.The author of this study shall present method and process
respectively.Samples of the study are Ground Handling Agents. The tool needs to collect
data is the Table of Cause and Effect to be analyzed and determine cause of mistakes in
Baggage CarouselSystem and check-list Form of false type baggage Loading at check in
counter. The statistic applied in this percentage, meanwhile the qualitative analysis applied
with content analysis.The result of the study has shown that analyzing reason causing
mistakes in Baggage CarouselSystem, there is guides and suggestion to solve the problem
possibly are to hold Training program for flight staff from improving effectiveness of Bag
Loading, from the Training, it has been found out that benefit from all Baggage Loading is

better result.
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DPMO
Defects (%)
Yield (%)

[

= ((Total Defects) / (Total Opportunities)) *1,000,000
= ((Total Defects) / (Total Opportunities)) * 100

= 100 - (Defects Percentage)
process Sigma = NORMSINV(1-((Total Defects) / (Total Opportunities))) + 1.5

NANNSILASIENADANITINAATUNITERATUNDY TLNINNDU - MaIN158USY 1A8ASNIS Six

Sigma

MINN 2 HaNTIATIEVERANSIVaRdUMTERATURDU SEWINNBU - A INTaUsH 1nedBnns Six Sigma

DPMO Defects (%) Yield (%) Process
lildanasesdudunmse 1261 0.13 99.87 4.52
Lifadredunse = 36 0 100 5.47
UapuduniszAnnu 2998 0.03 99.7 4.25
574 4294 0.43 99.57 4.13
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