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ABSTRACT

This research aimed to 1) study people’s perception and knowledge, 2) compare
the perception and knowledge of people with different personal characteristics, 3) study the
relationship of people’s attitudes, interest, and perception, 4) study the opinions of victims
and defendants about the accessibility of financial assistance among victims and defendants
in criminal cases, 5) propose the guidelines on development of knowledge and
understanding of people and victims about The Payment for Victims and Compensation.
According to the research recommendations, the government sector should disseminate the
information to enable people to perceive and access the financial assistance. The Ministry
of Justice should attach the importance to mobilization of the implementation of the
agencies under the responsibility of the ministry. The government sector, private sector, and
people sector should cooperate with each other to bring about the network which is able to

give knowledge and advice to people.
KEYWORDS: PERCEPTION/ KNOWLEDGE/ ACCESSIBILITY
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