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Abstract

This study has a purpose 1.To study the perception of voluntary return. Section 39 In the area of
responsibility of Bangkok Social Security Office, Area 12. 2. To compare the perceptions of voluntary
insured reinstatement. Section 39 In the area of responsibility of the Bangkok Social Security Cffice, Area
12. Classified by personal and communication factors.

The sample used in this research. Is insured in the responsibility area of the Bangkok Social
Security Office, Area 12, number 400 Using the questionnaire as a tool to collect data Statistics used in
data analysis are frequency, percentage, mean, and standard deviation. Test hypothesis with test statistic
t test One way ANOVA
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The hypothesis test results were found to be insured under the responsibility of the Bangkok
Sodial Security Office. Area 12The personal information of the insurer, the income, the communication

channels, and the perceived benefits of the insurer are different.
Keywords : Recognition, Voluntary Insured Person Returns Section 39
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