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Factors that Influence Decision Making for Choosing Car Garages in Ranong
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Abstract

Factors affecting the decision to use auto repair service in Ranong province. The
purpose To study the development of car repair service in Ranong Province and to study
the factors influencing the decision to use the garage service of service users in Ranong
Province. From the samples of the service people from the garage in Ranong, 6 cases,
Athletics praised Watsujon KunmingA total of 200 samples were analyzed. The data were
analyzed by frequency, percentage, mean and standard deviation. Age range 41 - 50 years
old. Monthly income of 20,001 - 25,000 baht, with passenger car up to 7 seats.Overall, the
market factors that influence decision making are: Product factor Price factor Location factor
Promotional Factors Personnel Facts Physical environment factors And service process
factors. It is important to make decisions at a high level.Considering the product factor, it

was found that Repairing to meet customer's needs has the highest average. The user needs
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to repair the car that is fixed at the point. It has been used continuously and maintained for
normal use, as well as lists and details that may affect the repair parts for quality work and

good standards. It creates a safe life and property of users.
Keyword : factors affecting, decision, garage
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