o
o o

MYy IvINIsIauenad1UIT LA UL A 2“GRADUATE SCHOOL CONFERENCE 2018”

nsasyadiinlinaasausiannayulnslvededunuuiidiusou
ieensziugnantasivisuilelnedsguam
: nsdiAnwiloninaflsndegunmgiimans uanvesUszmelne
Participative Value Creation to Thai Herbal Products to promote Thai Health Tourism
: A Case Study of Health City in Thailand’s Western Region

a ¢ o sl
Wudeysims gnasaunad
p.supunpong@outlook.com
913158U5A181UININTNAN AMYINEINITIANTS UnInendesvigrytiuaeuds

unAnge

nsfnwdes “nsadyadniinlindnsusiannayulnsinesiosduuuud dusamdie
snsziugranfaiviesinlnodeguam’ finguszasdiiio DAnvmansusionayulwsinomund
ﬂigigwﬁaaﬁuiugﬁﬂﬂﬁmzﬁfumﬂmaaﬂﬁzmml‘ma 2) a¥198556 naunses wazUsuidumnudaiieaiu
wanAnsialnsIneviesdudmiulinvioniien 3) WauauAnuaznaaeum LA BT UNEA
anulnslneviesiudmivinvieadion 4) muumnanisaiisassdyarniiundndusiainayulnglne
viosdudmutinrieaiien way 5) aisassdndnsusiinionayulnsinevesdunuuidiusn
isesilefldlunsidoudadu 2 dw duusnidueiesdiodnuamae mssununguivgiieades
714 6 Sriamureulamresiifeusznaude 1) Sminan 2) Faniangyauys 3) Samdnsivys 4)
Fmamasy3 5) fmiauszwdidus uas 6) Sminszues Tasnguaunundadniiisatesdseime
1) fuszneunsayulnslneviesiu 2) fusznounisdiminevesiin 3) guszneunisiiin 4)
mirsnuiiisadosuszdmin waz 6) dnvieadien sausdu 72 au dawdl 2 1 Jueiesiiond
U3 wdesfleildfouuuasun Tneldngusesng Swauedu 840 au uiiviendisasmlned
fuszaunsalvieaiienlu 6 Smiamuveulvaniside uazsrmaaevaudluynideaslusnuiu
s3suAilen dalasnsvieaiivurialsemelne Fuil 11-14 wauanax 2560 a quEUsERLUAINA
a37R vnnsnaaouulnduduneuatrsassdniuda (Idea creation) ndunsesninudn(idea
Screening) Uszliiuaudn (Evaluation of idea) Walu1AIuAA (Concept development) wag
NAABUAIUAR (Concept Testing) 91wIU 420 AU LLaz%umaumLmeqmsa%ﬁqaiiﬁyja@hLﬁu
wdnSaminayulnsineviesdudmiuinviendien $1umm 420 au Taedalifiaummetuiiovinis
naasslineunsuinwluuinayniivdeya luduveamsinszidoyaldlusunsudniagy
sPss/Fw TngldiAadfldun nisuaniasnud Afesay Aeds adnuideLuuuasgu uagnis
AATIERanaae Ny (Multiple Regression Analysis: MRA) lagis Stepwise

uansAnynud wansasiilanrufitnviesisnfiuuliinsdeunniigeluusazmnn i 4
vanaUsznaUme 1) saduns Tiuindnfusissusyiuve Samisyuuutinesd 2) nuanvigs
A7 taunndndueiunsnuthayulnsvedamiagurunefayulng 3) nuavihanuazainsinielann
aywarugmavesesthusiananauayulng way 4) mnadwliiousasldunvefassves
USENHYIUITAN

~ 537 ~



MsYUsE AT INISIaUaRAI U ITESEAUTIF AT 2“GRADUATE SCHOOL CONFERENCE 2018”

v o

TolauslurdAgLNNITWAILY 1) ayaiugniamsiauiussyiuanliguilduingu 2) w3y

v IS

dydumsiimiauussaiasiligausa wasiwuniseanfulilanuaulanngsu 3) ansanth

>

ayulnsmsiauussdadliivadeldanudite faunseanduliild wagsiiinanuvanieniny

avantun1sld 4) vedasdmsiauiussyiurligviuaioundeiduvedin wasdudanduauis
WINAINAY

ARy Nsaseyarniuuuidus, ayulnslve, wdadaueivieaiivilne

Abstract

This research titled “Participative Value Creation to Thai Herbal Products to promote
Thai Health Tourism: A Case Study of Health City in Thailand’s Western Region” aimed to 1)
Study Thai herbal products from local wisdom in a western region of Thailand, 2) Create,
screen and evaluate ideas of Thai herbal products for tourists, 3) Develop and test ideas of
Thai herbal products for tourists, 4) Seek for a value creation approach of Thai herbal
products for tourists, and 5) Co-create the new products from local Thai herbs. This research
comprised of two phases. The first phase was a qualitative research which was a group
discussion of key persons from 6 provinces under the scope of research as follows : Tak,
Kanchanaburi, Ratchaburi, Phetchaburi, PrachuapKhiri Khan and Ranong. The in-depth
discussion group consisted of 72 participants including 1) Thai herbal product merchants, 2)
Souvenir merchants, 3) Accommodations, 4) Key provincial government agencies, and 5)
Tourists. The second phase was a quantitative research which used a questionnaire to gather
data from a sample group of 840 Thai tourists. Those tourists had travel experience in 6
provinces under the scope of research and participated in product testing at the research
booth in Weekday Special exhibition by Tourism Authority of Thailand at Queen Sirikit
National Convention Center between May 11-14, 2017. This study asked 420 participants
recarding to idea creation, idea screening, idea evaluation, concept development and
concept testing, and asked another 420 participants about a value creation approach of Thai
herbal products for tourists. Sample products were given for trials prior to answering the
questionnaire at the booth. Data analysis used SPSS/FW software under the following
statistics: frequency distribution, percentage, average, mean, Standard Deviation, and
Multiple Regression Analysis(MRA) by Stepwise. Findings of this study revealed that
outstanding products in four categories which tourists were likely to buy most were 1)
Butterfly Pea Serum of Mae Thong Kham Community Enterprise for hair care, 2) Herbal Face
Mask of Pho Di SamunPhrai Community Enterprise for skin care, 3) Monkey Jack Liquid Soap
of Ban KaewKlangSuanSamunPhrai for body care, and 4) Body Spray of Siam Worada Co.,
Ltd. For relaxation.

Suggestions for future product development were as follows. 1) Packaging of Monkey

Jack Liquid Soap should be enhanced to make the product more attractive to use. 2)
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Butterfly Pea Serum’s packaging should be developed to show value for money. 3)
Packaging for Face Mask should be improved to be modern and easy to use, its scent should
be enriched to make the product more attractive to use, and its viscosity should be
increased to make the product easy to use. And 4) Body Spray should have a modern
packaging to make the product ideal for buying as a souvenir and also the spray should

make users feel cooler.
Keywords Participative Value Creation, Thai Herbal Products, Thai Health Tourism
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