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Abstract

The objectives of this study are 1) to examine the effects of corporate Image and
perceived service quality oncustomer satisfaction of private hospitals in Nakhon Ratchasima
province.2) to compare the corporate image and perceived service quality and customer
satisfactionbetween private hospitals in Nakhon Ratchasima province. A questionnaire is
used as a research instrument to collect the data. The samples are 387. The results are
analyzed by frequency, arithmetic mean, percentage, and standard deviation. The
assumption test is performed by multiple regression analysis and difference test performed
by F-test ANOVA and LSD Analysis. The results show that for corporate image, service users
pay the most attention to the corporate identity. For the perceived service quality, the users
mainly emphasize on accessibility and flexibility, attitude and behavior, recovery,reliability

and trustworthiness affect positive impacts on the satisfaction of people using services at
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private hospitals in Nakhon Ratchasima province and it has a statistical significance.
Moreover, corporate Image, perceived service quality, customer satisfaction between 3

private hospitals in Nakhon Ratchasima. Are different.
Keywords Corporate image, Perceived service quality, Customer satisfaction
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msleseiteyaUstnanalaglilusunsunefinnosdnsaguneadndsd 1) Inszideya
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ABATNNTIATIZI F-test ANOVA LLazLU%ULﬁﬂummwﬂﬁmLﬂuimfj AEATNNSIATIEI LSD
NN IUANSIN LAz uUSTeNY

NANTTIY
1. nan15nszvdeyadiuuana nuigreuwuvgeunuddngidunands Sosaz 63.0 &
91938191925 - 34 Y foway 5.5 sefunsAnwieglusziuuing s Jesay 42.6 figldiadesio
WauegsEning 15,000 UM 1138 fnin Sovay 38.8 Madildusnsidundeiiz - 3 ads Sevay 37.2
wagdaulduinistsanenuaenvudulngilu lsameuiad.uwng Sesay 50.9
2. iamsieTzideyaiinaunmdnualosdnsnsfuiaanmnisuinng uazaufianelaly
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2.2 wamsiasziteyanisfuiauamnisuinislaennsiuegluszduuiinian e
finrsansesu wui suenulindanasanudednduesiliuing suviruafnaznginssy uaz
sumsvae oglusziuinniigndusumiuduiiondnuazinuzlunisuinisgnd uag funns
Whdeusnisireuaziinnuganey agluseauinn
2.3 wan1sieseideyannuianelalunisldvinslaenimsiwegluseduuiniiansan
wuglduinistenufienelalunisliuinisveslssmeuiafianunsanouausiniuionisves
Aauins Wneglivimsazuugihglivinmsduliunlduinisveslsmeunadn iosnnslsinist
Amgdes usiud 1ediels
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AT 1 NTATIZANITANNRENYAM TENINNIMENYAIDIANT kag N1TTVIAMNIMNITUINIS
dsanannunanalalunsigusnis

faudswensal aunawalalunisldusnig
B SE. B t p-value

Al (Constant) 042 159 263 793
ndnuaieIAns (X)) 101 050 .090 2036 .042*
Fordua (X,,) 052 051 .051 1.031 .303
ANNLINADUNINIEAN (X;5) 079 046 .083 1729 .085
n5lUsnIg (X1a) 007 042 -007 -167 .868
NM5AAADIENINIUARARD (X;5) 025 051 .026  .494 621
anuduiioanuazrinwelun1suinisgnaix,,) 093 057 .089  1.627 .105
VirARLazNaANTIY (X50) 179 065 169 2744 .006**
NsnfeUINIseRaEiANUEavEU (Xp) 191 051  .195 3.785  .000**
Anulingla LLazmm%aé’méﬁum;ﬂﬁﬁmi(xza) 147 058 132 2530 .012*
NFVALIE(X 55) 136 052 142 2608 .009**

R* = 0.691, AR = 0.683

*P < 0.05, **P < 0.01

15ed 1 Msiesizinisanassnvan (B) wudrdunisidhiauinisieuasiinny
Bomeju (X,;) ferduuszavanunnnosgean (B= 0.195, P <0.01) sosasunldud fudiruaiuas
WOANTIU (X20) (B= 0.169, P <0.01) wagsunsuaiae (X,s) (B= 0.142, P <0.01) ddv3wasoniny
fawalalunislivdnng dudfyneadfesnsBafisedu 0.01 daudruanulindasazanudodnd
YOIFLIUINIT(X,q) (B= 0.132, P <0.05) war sinwendnualesdns (X,,) (B= 0.090 , P <0.05) &
Svsnasieanufianelalunisldusnng fdeddyneadaniszsv 0.05 Tneduszansnmlunisneinsal
whiu¥eway 68.3 (AJjR2 = 0.683) Fsanunsaideuauniswennsel tied

Y = 01950(23)** + 01690(22)** + 0142(X25)** + 01320(24)* + OO9O(X11)*

A3UNaNISVAARUANNAZIU MU ANANEAIIANT AUBNANYAIBIANT kAN1TTUIAMAIN
N1TUSANT AUNISKIINUSNITIERaEHANUEANEU AUTALARLAZNAANTIN ATUNITIALYEY AU
ailinslauazansdodndueadfluinsidvisnaiaundennuiienelalunslivinslsmenuia
v Tudminuassvduiegiidedfynsadalagansasmsunensallasesay 68.3

4. wamnsesdeyaliieUTsulisunndnuaioadns MsuinunINnITUINNG LagAN
fanelalunslivsneserindlsmenuiaonauis 3 uwimui mwdnwalosdng nssuiamninnis
U3n13 wazauianelalunislduinslsaneruiaensu Tudaninuassivdun danuuananeiu
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fiszstu 0.05
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nsldusnmslsaneruiaenyu ludamdnuassvdun

2.1 M53uiAunmMsUInng Mmumsiisuimsienaziinnuangu 1uiedeid

aruddeududduil 1 andiiavun 5 38 iesnnndfinisdouaslanuiangu anAae
finnananglituinng Uszneulse anwdl aluansiau dmiinau wazszuunisieulsgn
panuuulidgianisidnfiauinig saudsnseseuyuunisuinisiinsaiuaudeenisvesgnan
fsuuimesfinsanananuiidaliliuinms wasnaniildsuanglifuing swdessuunisuinisd
Fawnseuld esruisamazain MuULIARYBa Gronroos (1990) denndedfiuuideves §asiav
Vg (2558) I9AnwiTes nmsvesiumaluladansauma aunmnsuinig uinisdidnnsedind uas
dulszaunsnaalugunesuesgniiidssaemufisnelalunisesnameunsooulatriuszuy
worwsiaduvesiliuimsludminngammamuns wuin mssessumaluladansaunea ganIwns
U3Ms Usn1sBdnuselind uazdiuusvaunisnainiuyunevesgnAdmadionuiiaonelalunisves
fnmeunsesulatdiuszuuuenndinduvesiliuinisludminngunnumiuas fovaz 56 agnedl
eddyiisesu 0.05

2.2 MIfudaanmnsUing suiiruadnazgngsy Wutdendamuddnududdui
2 9 nfifvenun 5 75 esaniauafuasnginssy yesf{3uuInisaziAnamanldainnis gl
wnsadlafiassidunisuiledgming afiintugieviiiiifuiaswarduiumsudladamedn
\39AU AULWIAAYBY Gronroos (1990) d@ennaediui1uITeYe Bressolles, Durrieu and Senecal
(2014) IFFnwFosnsduunguilansenunimmsuinisuazanudfianslalunislduinig wuin lu
nsnsasuaunnliusnsuazanuisnelluuTunesulad Ingldaunimnisuinig wuindinase
Aufianelalunisldusnng

2.3 Mssudannwnsuing sumsae iudadeifinnuddgiduddui 3 91ndia

o

D

<@ = Y a

Ve 5 36 Weswinnisvase Wunisudlvaniunisalbidudanizunfdielanaufignand
[
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wnnseifAnUNR wasdlvuinsannsaudloaniunisaiiug et Bnsiuanzan Seils
anun1saindudantizUn® AuLWIAAYeY Gronroos (1990) aeARaBIUIIUITeVes Bressolles,
Durrieu and Senecal (2014) l¢@nwizes msdmunguslaasmenunmnisuinisuazanufisnels
Tunslduinig wud nszvaunisdndulaveslduinisdumesidniuiszuvaniunugiunis
Waw1vee E-commerce Melanisdivestinideuasdsinaulunisnsirasuaunnliuinisuag
amufismelaluuiunesulay nuiTeiasiiauensaensainssuunanufelalunsldving
Ingldnaunmnisusnis 4 Tanuindnadeanuiianela

2.4 msduaunnnsuinig suanslindauazmsdedndvesiuinng iudadedd
arwddyduddud 4 andifvonmn 5 57 iesninaruilindauasanudodndueadlfuinng
FuuinisazyihnsinnsamdannildsuuinsduiiFouies danisliuinnsveaduinisazdes
UfRmuildnnastuly SefFuninisasiindelafmufifinsanadumslduinmaintu aunsafiay
Blaglruinnslasndnauasidyaniinnasiulisdeindudsiigiuuinslinuauladuiiey
MAULUIAAB Gronroos (1990) danndefuaLAdeues Akbar and Parvez (2009) léAnu 3o na
yaananmuInig mulinede wazeufisnelaveadfuuinisidanasennuasininives
{5uuinig g3fantsdeansluvszimatenanne wui1 auamuinisdenasenufianelaves

ASUUINIT UagAmnuUINMsdanasianuassninfavesuunisegliteddyneainnseauniy

A

ity 95%

NAINNSANY WIUITBuEnuaiasAns LarnsusRmNwNITUIINSTidnasieny
fanalalunisldusnisseninalsmeuiaenvuludminuassivdun

3. anwalaeAns n13uIAMAIMAITUINIT wazauianelalunislduinissening

Tsswenuiatenyusia 3 wisdiauuansiedy

3.1 A ndnualesAns sendnlsanerviatenau ludminuassivdun Ianuwnnd1eiu
aonadeITUIAdoves afwn 1Ula (2556) IWFnwies AnuAaiiuiafunmdnualesdnsuay
anuflswelavesdfuuinmsifidenunmuesisuuinislsmenuiatensuluunsnoiilos Sanin
uATTI9AIN WU nduitegesuuinisiitiielsmeunaenvuiilduinisiesafunniigasai 4
puAnLiusionwanwallssneuiaenyy lulwndunedosdaniauassvdun Inesiuunnaneiu
agnaiifddunieadavisesiu 0.05

3.2 M3uIAuNImMNITUINNT serdnelsameruiatensy lufwminuassivdun dany
uaneeiu aonadesiuiAduves Ains Wige3iTesna (2550) IiFnwdes annmnisliuinig
Tsamgwiailuvesiguialuadmiauyusid wuih dnvaznisuilduinsuandaiudienuddiu
sonunmnsliuinslassauuanssiuegeiiuddymsafiafisyiu 0.05

3.3 anufanalalunislduinig sewindlsaneviaienay ludminuassvdun Iay
wansafu liaonndeaiuauideves afvin 1Ula (2556) lednuwiies AmnuAafiuAafy
amdnwalesinsuazaufianelavesiFuuinsifidenanmuosFuuinislsmeruiatonvuluiun
Snowdios Taminuassdan wuh nauiegneduuinsifdelsmenunaensuilliuinisuesads
unfigasneiy fnnufianeladequnmnisuinisvedlsmeiuiaensululwnsineiiiosdamin

o w a

AT Tdunnsneiusgeiiied Ay nIsadfnseAu 0.05
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