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Freight Forwarder Work Motivation in Thai companies
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Abstract

This research aimed to studying the motivation of freight forwarder industries in Thai
companies. The research results were found that the Work Motivation-Job,Job Security,
Acceptance, Relationship with Supervisor and Relationships with Colleagues were high level
in job satisfaction. TheWork Motivation — Salary and Welfare, Working Environments, Praise

and Opportunity were middle level in job satisfaction.
Keywords: Freight Forwarder, Work Motivation, Thai companies
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1. nguAnufeIn1svesuialal (Maslow’s Hierarchy of Needs) 85u1831 wsegslalunis
nuesuywdUsenoulumedadedidy 5 Jade laun audeenisaiunienin (Physiological
Needs) Arudaanisdumutiuailasnsde (Safety or Security Needs) A3udiesnseudany
(Social Needs) mugiosn1saunisiasunisengesassidsgludinn (Esteem Needs) ANABINIT
AMUANNIIVRITIN (Self-Actualization Needs) (Maslow. 1954)
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(Q)) (Alderfer, 1972)
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(Need for power (nPower)) (McClelland, 1988)
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