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ABSTRACT

Reliance on service is the foundation for a happy workplace and will make the
organization's employees more committed to the organization. This research aims to study
the conceptual framework. Satisfaction of service recipients towards the service of Suan
Sunandha Rajabhat University in fiscal year 2018. Data collected from academic personnel.
The literature review revealed that the satisfaction factor was composed of 280 students. 1)
The importance of service satisfaction. 2) Factors affecting the satisfaction of service
recipients. 3) Components of service satisfaction. 4) Service satisfaction enhancement.
Personal factors include age, sex and education. The results of this study will lead to
quantitative research. For statistical analysis. To introduce the organizations involved in the

development of organizations to achieve higher performance.
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