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Abstract

Service quality is important to the image of the organization towards the sustainable
success. Research and transformation is the object. A wish to review the literature. The
concept and theory to construct a frame concept. The service quality affecting the image of
the University. Suan sunandha Rajabhat University. The research of students in Suan
sunandha Rajabhat University, the literature review, it was found that 1. the quality of
services. The 1) includes objectivity of services 2) trust 3) to meet customer 4) provide
confidence to customers 5) check. To understand and know the customers 2. The image of
(one stop service) consists of 1) in the service process 2) personnel who offer Service 3) in
place and facilities 3. Personal factors include 1) sex 2), Faculty of 3) level hosiery 4) was the
battle. This treatment is studied in quantitative research to find out the statistical data. To

be used in the development of the corporate image and service quality.
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