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Educational Service Innovations Influencing the Achievement of the Master of

Business Administration Program To prepare for Thailand 4.0.
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Abstract

Educational Service Innovation will value added to the present institution. This is in
line with the country change to the Thai land 4.0. This article aims to review literature and
create conceptual framework related to the Achievement of Educational Service Innovation
Management a study of the final year students of Suan Sunandha Rajabhat Universityand
the working age group who want to study at the graduate level in the Bangkok metropolitan
area. The results showed that there were significant variables. 1) Educational Service
Innovation consisting of the educational environment, teaching, Curriculum, Evaluation,
Media/Technology, The social enterprise, Universal, Student Services, Management and the
cost of the course. 2) The achievement of educational service innovation management
consisted of students' satisfaction, the decision to study, to Tell, Positive attitude and the

image of the school / course. The results of this study will be used as a framework for
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quantitative data analysis. To find a way for institutions to develop their organizations to

keep pace with the transition to innovation.

Keywords: Educational Service Innovation, The Achievement of Educational Service

Innovation Management
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