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Abstract

This Research aims to studied and compare customer opinion on Service Quality of
International Money Exchange Business that was classified with The Demographic
Characteristics are sex, ages, education, career and income per month. The sampling in this

study for there are 400 peoples. Data collective with questionnaire paper and statistic for
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analysis consist of Frequency, Mean, Standard Deviation, t-test and One - Way ANOVA with
statistic significant at 0.05. The research result showed that the customer who live in
Phatumwan District area were opinion on Service Quality of International Money Exchange
Business in the holistic are high level consist of Place, process and personal were compared
the opinion on Service Quality of International Money Exchange Business that classified with
Demographic Characteristics found that sex factor are different are rely on them opinion as
well. In the other hand, the differently of ages, career, education and income per month
factors has the opinion on Service Quality of International Money Exchange Business are
different with statistic significant at 0.05.

Keywords: Service Quality / International Money Exchange Business / Customer
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