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Marketing mix factor of business travel in results

Thai tourists for use service go to Chiang Mai Province
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ABSTRACT

The purpose of this research were to study the marketing mix and trust of business
travel in results Thai tourists for use service go to Chiang Mai Province. The sample of the
study is the 400 personals Thai tourist of Chiang Mai Airport who uses services to go to
Chiang Mai Province. The research instrument used for data collection was a questionnaire.

The statistical procedures employ included Frequency, Percentage, Mean, Standard
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deviation (S.D.), t-test, F-test, one-way, Analysis of Variance Brown — Forsythe and Fisher’s
Least Significant Difference (LSD) method for pair matching comparison. The research findings
were as follows:

1. Demographic characteristics of sex, age, status, educational, career and salary of
foreign Thai tourists for use service went to Chiang Mai Province. The statistical significance
at the 0.05 level was in accordance with the set base.

2. Satisfaction with marketing mix found Product Price and Promotion effects on
tourist behavior and use repeat service Thai tourists. Therefore set satisfaction with
marketing mix such as suitability of place, hotel, restaurant, journey, price and ticket etc.

So that Thai tourists for use service go to Chiang Mai Province appear reason
satisfaction in tourists Thai tourists for use service confident in get back to service of repeat

business of course.
Key words Marketing Mix / Behavior of Thai tourists
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