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Abstract

The purpose of research on marketing mix factors affecting the decision to choose
hostel in Pranakhon area Bangkok was to study the relationships among marketing mix
factors that influenced the decision to use hostel in Pranakhon Bangkok.

The sample of this research consisted of tourists who used the service of hostels in
Pranakhon Bangkok with the sample size of 385 toursits. The researcher decided to
distribute a total of 400 tourist within Pranakhon Bangkok.

The results showed that the samples focused on the overall marketing mix at high
level, with emphasis on work process factors. Price Personnel Distribution channel Physical
evidence, Products and the promotion in order. All aspects of marketing mix were related to
the decision to choose hostel in a medium and high level with the same direction of the

relationship. Therefore, the hostel operators should improve the marketing mix in all aspects
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to suit the needs of the guests to impress service and facilitate the decision to use service

next time.
Keywords Marketing mix factors, Hostel, Foreign Tourists, Decision
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