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FACTORS OF AFFECTING CREDIT CARD DEBT OF GENERATION Y
IN NAKHONPATHOM PROVINCE
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Abstract

The purpose of this study was to investigate the behavior of credit card usage and
factors affecting the credit card debt of the people in Nakhon Pathom province. The primary
data from the questionnaire of the sample 400 Gen-Y people has credit card problem in the
Nakhon Pathom area. The sample consisted of 200 credit card debtors and 200 credit card
debtors Data were analyzed by using descriptive statistics, chi-square test and binary logistic

regression at 0.05 significant level.
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The result of study the behavior of credit card debt in Gen-Y people in Nakhon
Pathom province by Chi-square method found the behavior of credit usage run up debt
problem at 0.05 level of significance, including amount of credit card, purpose of credit card
usage. Limit of balance usage, the payment method , eligible people for use the credit card
and the reason for using the credit card is related to the problem of credit card usage of
Gen-Y people. The analysis of the factors that caused credit card debt of the Gen-Y people
in the province of Nakhon Pathom showed the three factor are factor of debtors, internal
factors and external factors. There are variables that affect different debtors problems

The suggestion from study can be used to consider credit card authorization. By
considered important factor such as average income per month, Education, Career for

decrease the risk and prevent credit card problems. To ensure the quality of the debtor.
Keyword Factors Affecting Debt, Credit Card, Debt Problems
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