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Abstract

The purpose of this research was to study government officers’s uses and gratification
of LINE messenger application for work. A quantitative research was conducted through survey
research method. Data were collected through a 31-item self-report questionnaire with 200

government officers from the central Department of Water Resources, Ministry of Natural
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Resources and Environment. The research samples were both male and female, aged between
18 and 60 years old. The results showed that overall, the government officers use LINE
messenger applications for work at the medium level (M = 3.40). More specifically, the result
showed that the government officers use LINE messenger application mostly for downloading,
forwarding and sharing information (M = 4.07), for facilitating a quick work flow, especially for
urgent cases (M = 3.96), and for sending information among their colleagues (M = 3.94).
Meanwhile, the results showed that LINE messenger application was least used for talking
with their colleagues via Call/VDO Call (M = 2.66), followed by for group meeting via group

LINE, and for resolving their conflicts with 2.79 and 2.90 mean respectively.
Keywords: Uses and Gratification, LINE Messenger Application
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