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Analysis of Product Attributes toward Ready-to-drink Coconut Water
by Customer Segmentation
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Abstract

The objective of this research is to analyse consumers behavior in order to make a
decision to buy coconut juice and to analyse the characteristics of coconut juice that affect
consumers’ satisfaction. There are 400 people who have bought coconut Juices live in
Bangkok are employed in this thesis. Kano’s model is applied to analyse the data in 26
attributes. The research results found that mainly of the samples are women who age
below 30 years old , income between 20,000-39,999 Bath with bachelor’s Degree and have
3 - 6 family members.  All of packagings of the coconut juice are not satisfy the samples;

however, most of samples impress the coconut juices which have the taste nearly the same
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as real coconut juices in price below 20 Bath , quantity of 300 ml. and sell at the
supermarket. The research results classify the samples into 3 groups. Firstly, the consumers
who (eat organic supermarket). Secondly, the consumers who (sale and exchange) have
satisfied in products which have no preservatives , have FDA approved certification, have
environmentally friendly packaging, have clear brand logo, specific manufacturing and expiry
date and have taste nearly the same as the real ones. For the Price - Place - Promotion
found that The First and The Second group of customers are satisfied by price below 20
Bath, quantity 300 ml. and sell at the supermarket. However, The Third group has a neutral

aspect of the ready-to-drink coconut water
Keyword Attributes, Ready-to-drink Coconut Water, Customer Segmentation
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