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ABSTRACT

The objective of this independent research is to study the media exposure behavior
of the OZEE supplement beauty product consumers and if media exposure behavior
influences consumers’ purchase decisions. A total of 10 randomly selected people who had
purchased this product more than one time are chosen to conduct an In-depth-interview
and then proceed further to use content analysis to obtain the results.

The results show that most of them uses social media on a daily basis and the
duration of each time they use is more than half an hour. The study shows that social media
is very influential when it comes to making purchasing decisions. Consumers would use
search engine such as Google to learn more about the product they are interested in and
then g¢o further onto Web board Pantip whereby people exchange knowledges and
recommendations of the same product. From there, consumers would then be able to
compare OZEE supplement beauty product with the other brands and then make a
decision. Positive online reviews/comments on social media such as Facebook or Instagram
by the product owner is very influential, consumers do trust and engage with online reviews
regularly and make them decide to buy OZEE supplement beauty products. When the
satisfaction obtained from the product after consuming it, consumers tend to repurchase the

product and even recommend others to buy.

Keywords Media Exposure Behavior, Decision Making, Media Exposure Behavior affects

Purchasing Decision, Supplement beauty Products
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