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The Factors Affecting the Investment Decision Making on the Dollar Cost Averaging in

Retirement Mutual Fund of People in Bangkok
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Abstract

This research had examined decision-making behavior towards dollar cost averaging in

Retirement Mutual Fund and to analyze personal factors and marketing mix factors
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influencing decision making towards dollar cost averaging in Retirement Mutual Fund of
people in Bangkok area. The research was conducted by collecting data from 400
questionnaires responded by the sample group in Bangkok area. Subsequently, the obtained
data were analyzed by using statistical methods for explaining decision-making behavior
towards dollar cost averaging in Retirement Mutual Fund of people in Bangkok area.
Statistics used in this research were Percentage, Mean, and Standard Deviation (S.D.). In
addition, Logit Model analysis was also applied in this research.

The results revealed that there were 96 samples that performed dollar cost
averaging in Retirement Mutual Fund while 304 samples had never performed dollar cost
averaging in Retirement Mutual Fund. In terms of level of significance on the marketing mix
factors, it was found that the samples who performed dollar cost averaging in Retirement
Mutual Fund emphasized on marketing mix factors regarding physical characteristics in high
level. The result of Logit Model analysis revealed that marketing mix factors on place had
relationship with decision making towards cost dollar averaging in Retirement Mutual Fund
with statistical significance of 0.1. Marketing mix factors on physical evidence and process
had relationship with decision making towards cost dollar averaging in Retirement Mutual
Fund with statistical significance of 0.05. Factors on age and marketing mix factors on
promotion had effect on decision making towards cost dollar averaging in Retirement Mutual

Fund with statistical significance of 0.01.
Keywords: Retirement Mutual Fund, Dollar Cost Averaging, Consumer Behavior
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