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Abstract

This research aims to study the factors that affect to the readiness of non-life
insurance employees to the plan in Bangkok. The questionnaire was used to collect data.
The statistics used for data analysis were frequency, percentage, mean, standard deviation.
And multiple regression analysis.

The result shown 1. Exposure to the plan revealed that the overall exposure was
moderate. 2. Knowledge and understanding about the plan about general knowledge and
impact. The level of both knowledge are moderate. 3. The readiness of employees to

supporting the plan shown the overall level of readiness was moderate.
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In addition, the hypothesis test results at the statistical significance level was 0.05
The knowledge and understanding of the plan that factors are affect to the readiness of the

non-life insurance business staff for support the plan.
Keywords Readiness, Thailand’s 4.0 economic
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