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Abstract

The main objectives of this research were 1) to study the personal basic factors,
corporate image, job satisfaction of the employees of Pattaya Dolphin World 2) to study the
relationship among the personal basic factors, corporate image and satisfaction of the
employees of Pattaya Dolphin World. Data were collected from all of the employees by
107, and questionnaires were distributed to gather the data that were later analyzed by
descriptive statistics such as percentages, the mean, the standard deviation and the cross
tabulation.

Research result revealed that the respondents were mostly female, 21-30 years old,
holding high school certificates with the income of 10,000-15,000 baht/month. They showed
good attitude, service mind and relationship in high level. Besides the research showed that
the social responsibilities and the administrations also are in high level as well as their
satisfaction in the environment and working compound are in office which pleased them in

high level too.
Keywords Service Mind, Corporate Image, Job Satisfaction
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