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Attitudes of Service Receivers towards the Providing of Services on

Tax Collections. Case Study: Sakhrai Sub-District Administration

Organization, Sakhrai District, Nongkhai Province
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Abstract

This research aimed to study the attitudes
of Service Receivers towards the Providing of Tax
Collections Services : Case Study of Sakhrai Sub-
District  Administration  Organization, Sakhrai
District, Nongkhai Province and to compare
personal factors with the attitudes of Service
towards

Receivers the Providing of Tax

Collections Services of Sakhrai Sub-District
Administration Organization. The Sampling is
taxpayer who has name in Taxpayer Control
Sakhrai

Registration with Sub-District

Administration  Organization there are 309
peoples that acquired through simple random

sampling. The method to data collective is
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questionnaire  with the characteristic of a
Checklist and Rating Scale of 5 Levels. Accuracy
checks by Advisor. Data analyzed by SPSS
Program. Analysis statistics are percentage,
mean, standard deviation and t-test and One-Way
ANOVA. The research result showed that

1) People who receiving services on tax
collection of Sakhrai Sub-District Administration
Organization mostly are male who are between
41-50 vyears old, married status, secondary
graduated, farming occupation and income per
month less than 10,000 Baht.

2) Attitudes of service receivers towards
tax collections services of Sakhrai Sub-District
Administration Organization in the holistic are
high level. When considering on an aspect by an
aspect found that aspect accounts for the
maximum mean is the aspect of personnel,
aspect of the process, aspect of price, aspect of
distributing  channel, aspect of physical
characteristic, aspect of product and aspect of
marketing promotion, respectively. On the aspect
of personnel, in the first place, officials are
friendly in their dispositions and polite in talking
where the minimum mean is official providing
services are enthusiastic. On aspect of the
process, services are fairly provided in respective
order of first come first serve. The minimum mean

there is a diagram expressly show the contacting

steps on tax payments where the aspect of price

which accounts for the maximum mean that rate
of the sign tax used in tax collections is suitable
and that rate of local tax for use in tax collections
is also suitable. The minimum mean sign tax
appraisal is suitable and fair. On the aspect of
distributing channel, the maximum mean location
of the place where is convenient in making trip for
contacting or receiving the services. The
minimum mean decoration of place where is
suitable. On the aspect of physical characteristic,
the maximum mean car parks is convenient and
the minimum mean condition of the toilet is clean
and sufficient to serve the purpose. On aspect of
products, the maximum mean providing of
services on collections of local taxes, building
and land taxes, sign taxes at homes and the
conveniences provided in filling up the Forms for
payments of local tax, building and land taxes,
sign taxes. The minimum mean providing of
services on receiving payments of local taxes,
building and land taxes, sign taxes on Saturday-
Sunday weekend days off. On the aspect of
marketing promotion, the maximum mean there
are public relations signs on information data
relating to tax payments every year where the
minimum mean there are distributions of the
giveaways to taxpayers who paid their taxes
within the prescribed tax payment period.

3) the comparison about attitudes of the

service receivers towards on tax collections
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service Case Study of Sakhrai Sub-District

Administration Organization, Sakhrai District,
Nongkhai Province with personal factors found
that the service receivers with difference gender,
age, status, education and income per month
have no difference attitudes in the holistic which
difference occupations have the attitudes towards
tax collections service of Sakhrai Sub-District
Administration Organization, Sakhrai District,
Nongkhai Province are different with implicitly
statistical significance at.05. On the aspect of
products, price, distributing channel, marketing
promotion, personnel and environments are not

different on the aspect of the process.

Keywords: Attitudes of Service Receivers,

Providing of Services on Tax Collections
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