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Abstract

The objective in this research were to study
and compare on the quality in providing the
services on Tax Collection Quality Services
Case Study of Phochai Sub-District Municipality,
Muang District, Nongkhai Province that classified
by gender, age, education, occupation, income
per month and category of taxpayers.

The Research method is questionnaire
which was created from literature review about
Tax Collection Quality Services. The sampling in
this research is taxpayers in Phochai Sub-District
Municipality, Muang District, Nongkhai Province
there are 280 peoples. Data collective with
questionnaire and data analyze with percentage,
mean, standard deviation, t-test, One-Way
ANOVA and SPSS for Windows Version 21.0

The sampling is female for 61.43 percent

that more than male who almost over 45 years

old, Primary school education, engaged in farmer
career with incomes lower than 10,000 Baht.
Almost of tax category is the local tax. The quality
in providing services on tax collections of Phochai
Sub-District ~ Municipality, Muang  District,
Nongkhai Province, Muang District, Nongkhai
Province there are 10 factors

The research result found that service
quality is in high level. When consider with each
factor showed that the customer on tax

collections  think that Phochai  Sub-District
Municipality are ready with equipment to service
in highest. In the other hand, the lowest is the
officers can respond on time. Moreover,
Customer on tax collections with the different sex,
age, educational level, occupation, income and
category of taxpayer which different opinions
towards the service quality on tax collections
because the service receivers no matter whether
their gender, age level, educational level, income
level and category of taxpayer are have opinions
about touchable, reliability, response to the
competency, politeness, confidence in service
provider, safety, the access to communications
services and understanding in the customers

towards the service providers unlikely.

Keywords: Quality in Providing Services on Tax

Collections
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