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Abstract

This research aim to study the customers’
complaints through Call Center number 1129 in
2014 which affected to image and services
quality of Provincial Electricity Authority in Udon
Thani Province. The sampling in this research are
peoples who live in Muang District, Nongwuasor
District, Koodjab District, Banpuea District,
Namsom District and Nayong District, Udon Thani
Province there are 398 people. The research
method is questionnaire and data analysis with
SPSS for Windows. The statistic in this research
which are percentage, mean, standard deviation,
t-test, F-test and Pearson’s Correlation Coefficient.

The research result showed that

1. The customers gender both with male
and female sex are showed that customers
services quality of the Provincial Electricity

Authority are not different in the overall picture

with statistical significance at the level of 0.05.
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2. Customers who difference ages, education
and occupation in the overall picture has opinions

related with different quality in overall picture.

Keywords: Participation in Service Quality

Development
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