daaunianawanansHuiIns wganssumsluuins

pazAaNndlanaur IsuInsivaIuInuay lng

Giuwmﬂqﬂmwumum
THE FACTORS THAT AFFECTED TO SERVICE, CUSTOMER’
SERVICE USING BEHAVIOR AND REPURCHASE INTENTION
WITH THAI MASSAGE IN BANGKOK

99INY VYL, SANAIARATIANIE] AT BUGINET ILRSTYSN

UNANEA

1 a o o e P
ﬂqﬁ"]@ﬂﬂﬁ‘\?umﬂﬁﬂTZ@\?ﬂL‘W’Plﬂﬂ‘]ﬂq
a Y a v Aada a '

‘Wqmﬂﬁ‘ﬁ‘llﬂq?lmUiﬂWiLLﬁgﬂQQEVINﬂVIﬁW@[ﬂ‘ﬂ
29y a o
flfEn1swnunulneluanngamnaiuas tadt
Aaa a \ 9 a
V]N@V]ﬁW@[ﬂﬂﬂqﬁ‘sh]‘Uﬁ‘ﬂqﬁ‘uq@LLNHTV]E?J@\']?J?Z“]]'VHH

Twannsamnuniuas msﬂ,ﬂﬁq PAUB LU ILWINIG

q

2 o a @

A mFuffiaanisatiugsiautaunulna e

fe4n13 inggsnausaunulng gAnwvianisiiu
squsndayanudunaunisduraetielngly
nuaudeteA Il niuanuuLgaUnN

o a L4

v 26 ¥ P
WﬂUQi‘ﬁUi‘ﬂ’]i‘ﬁ‘?uuquLNui‘Wﬂ [ﬂ’WN'V]iﬁﬂ'YWLA@

—

Do

TU9Y 400 AW LAUsausaNdeyalae 14

inAnmszaufiynyan wangasiEvnsgsiannIngia
A1117TIUINN9FINA NMNINENRRT TP AIUGTIUNN

“p1an9fLinmn Wnanendusaa)aaugiium

A o

wuvugaunsiiluAseeiendy anfnld taeld
[ di = o’/l al” 6 v a . aa
suvdaunNhueresie iRl linnsmszians
Fanaruun liwn AND $e8aT ANLRANLAZAYY
Deauunnsgu uazliatifdeeyniu liun 4
NNFATIZFIURUAUS UL Pearson N33LATIZHAN
t wazn19AIzANLlslsuniaianlunns

NAFALANNAFIU
HANITANHINLINANHUTAIUYAAAT

1 o aa a 1 Y o a
WANFNNAY Nansnasanisldusn1suanulnegly
ANTINNNNIUAT HANITILATIENTTALAITN
ARLIuGuAn NN LN s TatsaN et luse Ay
I 4 - G

11N TALRNANRASWINAY 4.24 LAZLHANANT0NLTIY
AU WULN AT AV URNAA AT N IEUI AR
NaRAUT Tadgd1unszuaunigliusnig Taae
% o % o b4 dl
AugiAn daduftuymaaing Jadafuaniun

TJaquA1UN174LETHNITIAANA LAZITAIBATY



NyATUNINANYY : I InendeTvigaluaiun | 237

) | o A a =
NIENTIN WL ﬂgiuﬁ‘zmﬂﬂqﬂwqm TnedlALaay

WINU 4.28, 4.25, 4.24, 4.22, 4.22, 4.23 UAL 4.22

Abstract

This research’s objectives were 1) To study
the customer demographics that affected to the
purchasing behavior. 2) To study the marketing
mix that affected to the purchasing behavior 3. To
study the relation between purchasing behavior
and customers’ perception of Brand Equity. The
Population in this research is Starbucks Coffee
(Thailand) customers in Bangkok.

The Research method is questionnaire that
created from concepts, theories and related
researches. The study showed that there are 400
sampling were in high level (x = 3.77). When
consider with each factors found that Staff are
knowledgeable in providing service., Staff are
friendly, Staff has good communication skill with
customers, Staff well know all types of coffee, and
Staff are enthusiastic in giving service. All of the
factors were in high level with a mean of 3.92,

3.87,3.77,3.71 and 3.63by random order.
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