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Abstract

This research there are 2 objectives were
1) to study the relation between organization
policy and service quality that affected to
personal willingness who was serviced the older
in Thailand and 2) to study willingness working of
the operation personal in older service business
which affected to successful of older service
business in Thailand.

This study was mixed between qualitative
and quantitative research. The sampling in this
study is older service business in Thailand which
are medical care, older care school, older care
service at home and hospital. The population
there are 225 people, there are 141 sampling
which classify two kinds of research method were
questionnaire and In-depth interview form. Data
analysis with descriptive analysis, Pearson
Correlation and Multiple Regression Analysis. The
research result showed that

The relation between organization policy
and service quality that affected to personal
willingness who was serviced the older in
Thailand with statistic significant at 0.05,0.01 and
0.001 can be predicting the willingness of older
care service

personal for 2.35 percentage,

Standard Error of Estimate at .54384, willingness

working of the operation personal in older service

business which affected in negative for rather

high level (B = -.883) way (B = -.883). So that,
the sampling think that reliable and determination
from expectation to operating of business owner
are decrease that affected to working willingness
of the personal increase and can be predicting
older service business performance for 3.16
percentage and Standard Error of Estimate at

.65583
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