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Service Quality of Consolidation Warehouses of

Port Authority of Thailand
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Abstract

The objective of this study were to
determine service quality factors of Consolidation
Warehouses of Port Authority of Thailand. The
samplings in this research there are 125 shipping
staff from different shipping companies by using
a check list, rating scale questionnaire, and
statistical used for data analysis were
percentage, mean, standard deviation, t-test,
one-way Anova, and Regression Analysis.

The research result showed that most of
respondents were males who has age 30 years or
older, work experienced between 5-9 years, and
type of services were open and store containers
at the port for at least 10-14 times monthly. The
holistic of the opinion concerning service quality
of consolidation warehouse at Port Authority of
Thailand were at high level with followed aspects:
experienced staff, reliability, dependable, and
respond to customer requirement, respectively.
As for recognizable customer requisite aspect
was in medium level. The hypothesis testing
indicated that the level of experienced staff,
consolidation warehouses and services at
standard size, standard transportation equipment,
reliable with customary services, accommodate
hours of operation, and customer relationship
management.

Recommendation from this study were that

warehouses administrator should develop service

quality, experienced employees, well trained staff

with service awareness and communication, and
trustworthiness, respectively. Therefore, customers
will recognize these service quality of consolidation

warehouses at the Port Authority of Thailand.

Keyword: Service Quality of Consolidation

Warehouses
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