AMMUMIIHUIMIalnIainm vasmsimukadszindlne

Service Quality of Sports Authority of Thailand
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Abstract

The purpose of this study were to
determine the factors of service quality and
service satisfaction of sports equipment at Sports
Authority of Thailand. The population in this
research there are 135 Sports Authority of
Thailand Club members by using a check list and
rating scale questionnaire. The statistics used for
data analysis were percentage, mean, standard
deviation, T-test, One-way Anova, and multiple
regression analysis.

The research result showed that most of
respondents were males who has age between
26-30 years old, bachelor degree graduated,
team and field players, borrowing game
equipment, spend the time for services less than
3 times per month. The holistic of opinion factors
that affected to service quality were in high level
with  following details, reasonable fines for
equipment damaged or misplaced, knowledgeable
personnel, service inspection, safety sport
equipment deposit, adequate sport equipment to
provided, service personnel responsiveness and
well communicate, respectively. Service personnel
performance was in medium level. The hypothesis
testing revealed that equipment deadliness to
provide, convenient, and personnel communication
affecting service satisfaction of sports equipment
at Sports Authority of Thailand was in statistical

significant at .05 level.

Recommendations from this study were
administrative officers should sustain service
quality such as adequate sport equipment to be
ready to delivered, sport equipment maintenance,
convenient to lend and return equipment. In
addition, well trained personnel with presently

assertiveness.
Keyword: Service Quality of Sports
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