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Abstract

The purpose of this research was to:
1) Examine the quality of wireless commu-
nication devices currently in use among the
Thai airways’ Air-Pursers. 2) Investigate and
improve leadership qualities of the afore-
mentioned Air-Pursers. 3) Find factor and
causes that will lead to the improvement in
leadership qualities of the Air-Pursers.
and 4) Introduce a development model

of leadership improvement by using m-Learning.

The survey research consisted of 260
participants from the Thai airways’ Air-Pursers,
370 participants from the company’s flight
attendance (both groups were select through
the simple sampling method) and 10 specifically
selected people from the company’s Department
of Information Technology Services who
were familiar with e-Learning work.

Questionnaires and interviews were
conducted as the research instrument. Results
of the questionnaire surveys were used to
calculate the mean, standard deviation and
factor analysis of the data. Meanwhile, data
from group interviews were analyzed
following the Analytical Description method
as per the research’s conceptual framework.

The research found that the company’s
Air-Pursers used their smartphones for com-
munication and used laptops for searching
and managing information, Often they had
problems in accessing complicated search
engines.

The research also found that prerequisite
leadership skills of the company’s Air-Pursers
consisted of the ability to self-control,
cooperate and communication.

Factors that relate to the improvement
of leadership skills include a successful
position, sense of responsibility and type
of job.

There are 6 methods in the research’s
suggestive model for improving the leadership
of the Thai Airways’ Air-Pursers. The model,

which utilized m-Learning aims to encourage
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systematic and strategic management, effective
communication, raising the Emotional Quotient
(EQ) to improve performance, innovative
thinking and maintaining a good relationship

between the company’s staff.
Keywords: Competency, m-Learning
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