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The Opinions of Personnel in Private Higher Education

Institutions in Nakhon Ratchasima towards Human

Resources Management and Working Performance Efficiency
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Abstract

The purposes of this research were
1) to study the opinions towards human
resources management of personnel under
private higher education institutions in
Nakhon Ratchasima2) to study the opinions
on working performance efficiency of

personnel under private higher education

institutions in Nakhon Ratchasima 3) to
compare the opinions on working perfor-
mance efficiency of personnel under
the private higher education in Nakhon
Ratchasima.The data was collected by ques-
tionnaire with members of the community
enterprises that were chosen as a sample of
370 people by simple random sampling.
The instrument used in this study was
a questionnaire with the reliability of 0.940.
The statistics used for data analysis were
frequency, percentage, average, standard
deviation and statistical hypothesis testing,
including t-test (Independent Samples) and
One-Way ANOVA.

The result of the research showed that;

1. The opinions on the human
resources management of personnel private
higher education institutions in Nakhon
Ratchasima were at high level in overall.
When considering by aspect, it was found
that the opinions of staff under private higher
education institutions in Nakhon Ratchasima
on the management of human resources were
at high level in descending orders: Human
Resources Procurement, Human Resource
Development, Human Resources Award
respectively, and it was at the moderate in
the field of protecting and preserving human
resources.

2. The opinions on working perfor-
mance efficiency of personnel under private
higher education institutions in Nakhon

Ratchasimain overall were at high level.
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Considering by aspect, it was found that the
opinions of personnel under private higher
education institutions were at high level for
4 aspects in descending orders: the quality
of work, the cost, the time to work,
the workload which show that the working
performance of personnel under private
higher education institutions in Nakhon
Ratchasima were according to human
resource planning correspond to the institu-
tion’s policy.

3. Comparison the opinions of
personnel under the private higher education
institutions in Nakhon Ratchasima on working
performance efficiency with different gender
and education level, their opinions on the
performance were not different. But for the
different work experience and income, their
opinions on work performance efficiency

were different.

Keywords: Human resources management,
Working performance efficiency, Private

Higher Education Institutions
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