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Attitudes Towards Marketing Mix Factors On Satisfaction
And Behavior Of Foreign Tourists In Phuket
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Abstract

The objectives of this study were
aimed to study the attitudes towards
marketing mix Factors on the satisfaction
and behavior patterns of foreign tourists in
Phuket and also to evaluate the participation
of the people who are concerned in what
affects the promotion of a positive image of
traveling in Phuket. The variables of the

research were Attitude, Satisfaction and

WANGATUIMIIRINIUM U Lkiie INe 8L URVINEIREW I TIFUFTANND T



496 | NsastldinAnel : 1INy augium

Behavior of Foreign Tourists and the variables
followed the conceptual framework of Kotler
(2003).

The research results showed that
the attitude of foreign tourists that influence
the satisfaction of foreign tourists who are
travelling in Phuket had the Statistical
Significance of 0.05. The entrepreneurs and
the participation of the people who are
concerned about what affects the need to
improve and promote the image of traveling
in Phuket towards the foreign tourists were
at a low level.

Therefore, the solution should before
the tourist industry to support travelers
in Phuket to avoid any exploitation of the
foreign tourists. These can include checking
the details of the problem that occurs and
aiming to resolve any problem in the system.
The result will be the good image towards
the foreign tourists traveling in Phuket in

the future.

Keywords: The Attitude of Foreign Tourist,
the Marketing Mix of Travel in Phuket
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