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Marketing Factors Affecting Dormitory Rental Decision of Workers

at Navanakorn Industrial Estate in Nakhon Ratchasima Province
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Abstract

The purposes of this research were 1) to
study marketing factors affecting dormitory rental
decision of workers at Navanakorn Industrial
Estate in Nakhon Ratchasima province, and 2) to
compare marketing factors affecting dormitory
rental decision of workers at Navanakorn Industrial
Estate in Nakhon Ratchasima province, classified
by demographic characteristics of workers. The
data was collected using questionnaire technique
with 0.95 confidence level. Samples were 400
workers in Nakhon Ratchasima province sampled
by simple random sampling technique. Statistical
analysis tools in use included frequency,
percentage, average, standard deviation and
hypothesis testing statistics, including t-test
(Independent Samples) and One-Way ANOVA.

Results revealed the following:

1) Marketing factors affecting dormitory
rental decision of workers at Navanakorn
Industrial Estate in Nakhon Ratchasima province
in general was found to be at moderate level, and
when considering each aspect, all 7 aspects
were found to be at moderate level, with rating
ranked in descending order were room
characteristics, price, location, services image,
environment personal services and marketing
promotion respectively.

2) Comparison of marketing factors affecting
decision of workers at

dormitory  rental

Navanakorn  Industrial  Estate in  Nakhon
Ratchasima province, classified by demographic
characteristics of workers in general revealed that
those with different genders, positions, statuses
and monthly income levels did not make such
decision differently. When comparing each
aspect, it was found that differences in such
marketing factors as modernized decoration style,
reasonable pricing, availability of promotional
media, reputation and reliable image of the
dormitory had different effects on rental decision

of those workers.

Keywords: Decision, dormitory, marketing factors
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